
 
 
 

 

CUSTOMER TESTIMONIAL 
KODAK 9500 Cone Beam 3D System 
 
Experience Pays Off with Mutual Benefits for the MALO CLINIC and 

Carestream 

Testimonial 

Established in 1995 by Paulo Malo, MALO 

CLINIC has quickly become the world’s leader 

in Implantology and Dental Cosmetics. With its 

headquarters located in Lisbon, Portugal, and 

other clinics around the world, MALO CLINIC 

treats countless patients each year and 

performs a wide variety of complex procedures 

within its large and high-tech world class 

facilities.   

MALO CLINIC is committed to providing high-quality care for patients by 

employing the latest technologies and utilizing the best materials available. 

Paulo Malo and his clinical team also focus on developing and improving 

rehabilitation solutions for partially and totally edentulous patients, by 

creating innovative surgical techniques, implant components, protocols, and 

products for their treatment.  The team’s most relevant accomplishment is the 

revolutionary All-on-4TM concept, which has been continuously improved and 

dentists across the world now use to treat edentulous patients. 

Due to MALO CLINIC’s outstanding reputation, it is all the more important for 

Paulo Malo and his team to use the best imaging products. MALO CLINIC 

considered the KODAK 9500 System to be the best choice to meet its current 

imaging needs and a valuable asset to remain at the forefront of the industry 

and continue setting groundbreaking new trends in Implantology, Oral 

Rehabilitation and Aesthetics.  

As Paulo Malo explains, “it was imperative to have the best diagnostic tools 

at our disposal in order to provide rapid and effective treatment to our 

patients.” By utilizing cone beam computed tomography (CBCT), the KODAK 

9500 system allows images to be captured in just one turn, thus reducing the 

time required for an examination. In addition, the unit also offers higher 

precision without any gaps in information - all while using significantly less 

radiation. 
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Dr. Paulo Malo earned his graduate  

degree at the Faculty of Dental 

Medicine from the University of 

Lisbon. In 1995, he founded MALO 

CLINIC. Huge success in  

the years that followed led to 

exponential growth, giving rise to one 

of the most international healthcare 

groups today: MALO CLINIC  

Health & Wellness. 

Throughout his career, he has also  

received several distinctions and 

awards for his medical breakthroughs 

as well as management, leadership 

and entrepreneurial skills. 
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 The MALO CLINIC team found that the KODAK 9500 system not only 

offered the highest image quality at the lowest possible radiation dose, but 

also featured numerous tools to promote efficiency.   

While maintaining that the system’s “image quality and low radiation dose 

alone were enough to make it a great choice for our practice”, Paulo Malo 

also highlights the unit’s time-savings features, “combined with the other 

aspects, the efficiency the system delivers makes this equipment a great 

solution to offer our patients.” 

Paulo Malo also found the unit’s design and layout quite impressive. As he 

explains, the system is “similar to orthopantomography devices, which 

ensure the equipment integrates easily into all of our clinics. And, regardless 

of the location or dimension of the area, the unit’s reduced proportions save 

space and allow to comfortably fitting the unit in smaller cabinets.” 

Along with the benefits of the current system, Paulo Malo is also quick to 

address the numerous benefits of the software included in the unit: “The 

program is very intuitive and allows users to easily obtain three-dimensional 

views from a multitude of perspectives and tomographic slices. This allows 

you to select the type of tissue you want to visualize, take measurements, 

and even place implants in a virtual environment. These features are not only 

great for surgery planning, but may also be a very helpful tool to use when 

explaining the treatment plan to patients making it easier for them to visualize 

the treatment.” 

Using state-of-the-art equipment, such as the KODAK 9500, to obtain 

complementary diagnostic exams, along with rigorous clinical and laboratory 

protocols, allows MALO CLINIC to continuously achieve a higher level of 

quality care, with impressive success rates (94.8% - 98.9%, with a follow-up 

up to 10 years as found in numerous Implantology studies published in 

international journals).    
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With such a track record, the MALO CLINIC’s 

decision to have the KODAK 9500 system in their 

imaging equipment facilities is valuable not only 

for Carestream Dental, but also for the 

continuously development of new products and 

treatment solutions. Paulo Malo and his team can 

provide knowledgeable insight for future projects 

and help our Research and Development team 

improving existing features and continue to 

develop new ones by optimizing our existing 

equipment and software even further.    

 

 


