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Patient Journey

A clear presentation of treatment to aid
patient understanding

Even with short simple courses patients can get confused with who, when and where
treatments will occur and when stage payments are required. Complex cases, with
choices which aren't necessarily made until some way through the course, will
challenge even the most considered of patients. Now there is a new way to quickly and

simply keep the patient in the picture using our ‘Patient Journey’ software.
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A flowchart of treatment direct from R4

Enter your treatment in the normal way within R4. Click into ‘Patient Journey’ and instantly

the presentation of treatment is transformed into a clear flowchart.
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‘Patient Journey’ uses stock phrases to automatically write-up your proposal as a text
document which supports the flowchart. Each phrase can be tailored to the individual and

stored away for future use.

Complete Proposal

If you also use the Kodak Communicator the software will automatically select the
appropriate patient advice sheets and print those with your patient journey. It will also link
to the treatment animations so you can explain each step. In just a few seconds you can

produce a comprehensive treatment proposal.

A journey your patient can really follow

It is common for you to consider a number of alternative treatments although presenting
these choices to the patient can sometimes be a problem. ‘Patient Journey’ organises the
treatments into an easy-to-follow flowchart, clearly showing at what stage in the course

choices are required and what they involve.
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Flexibility

A Patient Journey is made up of steps.

Here is a typical step.

Each element can be customised for the patient
giving you amazing flexibility in the way in which

you present treatment courses to your patients.

To place your order call today on 0800 169 9692

For more information visit www.kodak.co.uk/dental
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